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Effective, timely support for
anyone affected by suicide
in your area.
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What makes Amparo so effective?

Amparo offers an easy-to-access service backed
up by a non-geographic telephone number and/
or simple online referral form.

Locally-based Suicide Liaison Workers manage a
caseload of beneficiaries, helping them with
practical issues arising from suicide and ensuring
they are linked into local support networks.

A comprehensive assessment of support needs is
undertaken, a support plan is prepared and
Amparo measures the impact of this using Short
WEMWEBS.
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Referral to Amparc Suicide Liaison Service
Qur Amparo service is currently available to people living or working in Cheshire & Merseyside, South Yorkshire, Suffolk and
Lancashire.

Due to social distancing requirements, Amparo is currently being offered via telephone or video link.
Your referral Is strictly confldentlal and will hot be disclosed to anyone. The only exception to this Is If there I3 an Immedlate risk of
harm to you, the cllent or any other members of the community.

If you have any gqueries about our referral process or if you need help completing any of the forms below, please email
amparo.service@listening-ear.co.uk or call 0330 088 9255 for assistance.

You can download a copy of Listening Ear's Privacy Notice here. This contains information on why we collect your information, what

we use it for and your rights in relation to your data. To request access to your personal data, a correction or deletion, please complete
this form and return it to us using the details provided.

Referral

Third Party Referrals
Are you making a referral on behalf of someone else? * D Yes

O No

Details of person being referrad



https://listening-ear.co.uk/refer/amparo/
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A simple referral process leading to practical help

Referrals can be made by anyone, using our non-geographic phone number or
online form. We work with, and encourage referrals from, emergency support
services, coroners, the NHS or other local support agencies, as well as self-
referrals.

Referrals are triaged with the aim of making contact within 24 hours of receipt.

Support is offered for as long as it’s required, up to and beyond an inquest.
This can include helping with a range of practical matters such as: dealing with
the police and coroners; helping with media enquiries; preparing for and at-
tending an inquest and helping to access other, appropriate, local support ser-
vices.
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A record of success all across the country

Amparo is now available in Cheshire & Merseyside, South Yorkshire, Lancashire
and Suffolk, and more local authorities are looking to contract the service.

We use recognised outcome measures including Shorter WEMWEBSs to ensure
that the support we offer makes a difference.

The performance of the service is measured on:
. Alleviating the distress of those exposed to or bereaved by suicide
« Reducing the risk of imitative suicidal behaviour

« Reducing the risk of suicide clusters
« Reducing the economic costs of suicide

Case Studies are prepared to demonstrate the effectiveness of the service, the
complexity of the caseload and the variety of support offered.
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Clear and precise reporting of performance

Performance Outputs include:

« Number of referrals

« Origin of referrals

« No. of suspected suicides that the referrals relate to

.« % of non-coroner referrals (to inform the marketing plan)

. Age/ Gender/ Area of Residence of those referred

. Relationship to the deceased

« Were those referred ‘first on scene’?

« Was the deceased known or unknown to those ‘first on scene’?

. Was initial contact made within 24 hours? Number declining service/ out of ar-
ea

. Beneficiary demographics (who did not engage?)
. Signposting IBA beneficiaries

« Clusters/ Contagion/ CRP

. Beneficiary with a risk assessment and safety plan
« Number and type of onward signpost/referral

« Community response plans
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Quarterly and Annual Reporting Activity 35
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"

Somebody visiting me for ME, not just for more "official’
reasons or questions to answer.

case Stl--":’\'I i 1 didn't expect any help or know of any help which | should

perhaps be entitled to. You were an unexpected blessing. J J

——

C, aged 34, was one of three beneficiaries linked to the i’ ) )
deceased, who died at home. One night | sat wlt_h all the paperwork you left i:or me - months after the
event - it was very helpful and soothing. Thank you. ”

C, who lived with their partner and two children, was the deceased’s finder, cousin
and best friend. C was referred by their partner V, who had self-referred to us but
"the 35 morein need of the service. On the initial home visit, C reported they
hock of being the finder, and was having flashbacks, night (i

ut the day. C had been out of work for

~ in the past, when they had turned to

~was carried out and a safety plan

-zants and sleeping

“I was just amazed that somebody cared about the people on the periphery
of a suicide and did something specifically for them. Much appreciated. J J

It was comforting to know there was someone | could call if necessary. J

' Somebody arriving at my home who really DID know what was
happening to me was wonderful and allowed me to say what |

wanted/needed and not just what my visitors felt | ought to be saying. JJ

~eed to mak

{ We strongly felt that AMPARO was the best support agency we dealt with
during this difficult time and that A was a credit to your company.”
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Marketing materials

Amparo produces marketing materials that can be modified for localities.

These include A6 cards and AS5 flyers promoting Amparo, and we are a
distribution hub for Help is at Hand materials produced by Public Health
England. Since Amparo began, we've distributed over 33,000 separate

pieces of marketing.

() 0330 088 9255

ﬁ amparo.service@listening-ear.co.uk

%W @AMPARO_LEM
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Amparo can offer you
support following a suicide
in a range of ways, including

4% One to one individual support
§# Help with any media enquiries

%+ Practical support when dealing
with the Police or Coroner

## Help overcoming feelings of
isolation

s

43¢ Putting you in touch with local
services that can help

/_ Useful Contacts \

PAPYRUS

Prevention of Young Suicide

(0800 068 4141
SOBS

Survivors of Bereaverment by Suicide

¢ 0300111 5065
CALM

Campaign Against Living Miserably

#0800 58 58 58

www thecalmzone net

SAMARITANS

4 safe place for you to talk any
time you like

\_  ©omeizs )/
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can offer immediate pre-inquest

support following a possible suicide

% One to One individual support
%% Help with any media enquiries

Practical support dealing with Police and
Coroners

%:%: Help overcoming the isolation experienced

%% Contacting and signposting to local services

A ‘ LISTENING EAR

Charity No. 1117324 Company No. 5399650
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Memorial events

Amparo works with local public health departments to arrange memorial
events to remember those who have been lost to suicide. These are positive,
powerful gatherings where local support organisations can share their infor-

mation with beneficiaries.

We liaise on producing the programmes for the events, goody bags and flyers,

as well as co-ordinating online bookings.

This event is'ior aﬁyune from the Community who has
been affected by suicide to come together to
remember thgSé who have touched their lives.

If you would like to attend,
simply turn up or, to secure your seat,
please visit www.bit.ly/PrestonMemorial

More il iries@li co.uk
Tel: 0300 029 0029

Health
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Supported by Preston North End FC

o
A service of reflection
an

£
MR
Tuesday 20th November at 7pm

Order of Service

‘Welcome

Canon Jeremy Dussek
. Opening Responses
] Canon Jeremy Dussek says

We meet in the name of jesus Christ who died
Father

to pray for them, as they pray for us.

We are here to c mmmmmlordmrlm
and celebrate their memories which surround u:

‘We are here on our own journey in lfe,

searching for your help

Al e invited to come forward to light candles

>

Za

B B
"MEMORIAL
EVENING

for anyone
" Bereaved by Suicide

7pm - 9pm

Tuesday
10 Septem}é’r 2019

Halton ‘tadlum
Lower House Lane
Wldnes 8 7DZ

More detalls HIT@halton.gov.uk
Tel: 0300 029 0029

% AMPARO ﬁ}ﬁ‘;{ﬁ mlHEAUHIMPROVEMENT
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Social Media

Amparo is actively promoted via Twitter and Facebook.

Page Inbox & Manage jobs Notifications Insights Publishing Tools More ~

|
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(  Edit profile )
AMPARO
@AMPARO_LEM
Support following suicide
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Recognition

Amparo has featured in The Parliamentary Review as an example of a Best Practice ser-
vice.

> BEST PRACTICE REPRESENTATIVE 202

Listening Ear and
Amparo

<t Helens suicide memorial
rent, 2019

istening Ear Merseyside has been providing an acclaimed
counselling service for children, young people and adults



https://www.theparliamentaryreview.co.uk/organisations/listening-ear-and-amparo

