
Introducing 

Effective, timely support for            
anyone affected by suicide                  

in your area. 



What makes Amparo so effective? 

Amparo offers an easy-to-access service backed 
up by a non-geographic telephone number and/
or simple online referral form. 

Locally-based Suicide Liaison Workers manage a 
caseload of beneficiaries, helping them with 
practical issues arising from suicide and ensuring 
they are linked into local support networks. 

A comprehensive assessment of support needs is 
undertaken, a support plan is prepared and 
Amparo measures the impact of this using Short 
WEMWEBS. 

 

https://listening-ear.co.uk/refer/amparo/


A simple referral process leading to practical help 

Referrals can be made by anyone, using our non-geographic phone number or 
online form.  We work with, and encourage referrals from, emergency support 
services, coroners, the NHS or other local support agencies, as well as self-
referrals. 

Referrals are triaged with the aim of making contact within 24 hours of receipt. 

Support is offered for as long as it’s required, up to and beyond an inquest. 
This can include helping with a range of practical matters such as: dealing with 
the police and coroners; helping with media enquiries; preparing for and at-
tending an inquest and helping to access other, appropriate, local support ser-
vices.  

 



A record of success all across the country 

Amparo is now available in Cheshire & Merseyside, South Yorkshire, Lancashire 
and Suffolk, and more local authorities are looking to contract the service. 

We use recognised outcome measures including Shorter WEMWEBs to ensure 
that the support we offer makes a difference. 

The performance of the service is measured on:  

 Alleviating the distress of those exposed to or bereaved by suicide   

 Reducing the risk of imitative suicidal behaviour  

 Reducing the risk of suicide clusters  

 Reducing the economic costs of suicide  

 

Case Studies are prepared to demonstrate the effectiveness of the service, the 
complexity of the caseload and the variety of support offered. 

  

 



Clear and precise reporting of performance  
Performance Outputs include:   

 Number of referrals  

 Origin of referrals  

 No. of suspected suicides that the referrals relate to  

 % of non-coroner referrals (to inform the marketing plan)  

 Age/ Gender/ Area of Residence of those referred  

 Relationship to the deceased  

 Were those referred ‘first on scene’?  

 Was the deceased known or unknown to those ‘first on scene’?  

 Was initial contact made within 24 hours? Number declining service/ out of ar-
ea  

 Beneficiary demographics (who did not engage?)  

 Signposting IBA beneficiaries  

 Clusters/ Contagion/ CRP  

 Beneficiary with a risk assessment and safety plan  

 Number and type of onward signpost/referral  

 Community response plans   



Quarterly and Annual Reporting 



Marketing materials 

Amparo produces marketing materials that can be modified for  localities. 

These include A6 cards and A5 flyers promoting Amparo, and we are a                     
distribution hub for Help is at Hand materials produced by Public Health                  
England.   Since Amparo began, we’ve distributed over 33,000 separate                 
pieces of marketing. 

 



Memorial events 

Amparo works with local public health departments to arrange memorial 
events to remember those who have been lost to suicide.  These are positive, 
powerful gatherings where local support organisations can share their infor-
mation with beneficiaries.  

We liaise on producing the programmes for the events, goody bags and flyers, 
as well as co-ordinating online bookings. 



Social Media 

Amparo is actively promoted via Twitter and Facebook. 

 



Recognition 

Amparo has featured in The Parliamentary Review as an example of a Best Practice ser-
vice. 

 

 

https://www.theparliamentaryreview.co.uk/organisations/listening-ear-and-amparo

